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�  Sign up for TABLE TALK! �
�  “Spring Holidays and Holy Days” at the next CULTURA L CONVERSATIONS�
�  CODE WORDS – presentation by Lewis Diuguid and Mary  O’Halloran �
�  CULTURAL JOURNEY – JAPAN presentation by Michael Br adley �
�  Another BARNES & NOBLE BOOKFAIR is coming in May! �
�  Cultural Crossroads presents COMMUNIVERSITY class �
�  go to the end of this newsletter for our EVENT CALE NDAR for February – May �
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Sunday, April 25, 2010 

 
An innovative program comes to Kansas City in April, 2010, as Cultural Crossroads and the 
Greater Kansas City Interfaith Council join to sponsor Table Talk.  Small groups (from 6 to10 
persons) will meet to enjoy an intimate dinner party in a private home and hold dialogue, with a 
trained facilitator, on the topic of the impact of religious and cultural differences on our lives.  
 
There is no charge for this program and dinner part ies will 
meet in various sections of the city .  All facilitators will 
receive free training prior to the event date.  Two training 
sessions will be available for scheduling convenience. 
 
Go to our website ( www.culturalcrossroads-kc.org ) for a 
link to the reservation form or contact us by phone  to reserve space. Reservations will be 
accepted from February 20 to April 5, 2010.  This program has been successfully presented in 
Omaha for several years and now debuts in Greater Kansas City.  We have always known that 
hospitality and friendliness are hallmarks of our community – let’s take it another step and use 
those traits of hospitality and friendliness to meet new people and learn about other cultures and 
religions in a comfortable environment. 

�
�	
�	��
��������������  

Mark your calendars for the second Thursday of each  month �
 

The Cultural Conversations series for 2010 covers a wide range of topics. The 
January program on Code Words partnered Lewis Diuguid of The Kansas City Star 
and Mary O’Halloran of Ruckus in an informative presentation and discussion.  The 
February program was the personal “cultural journey” of Michael Bradley and his 
experiences living in a multicultural family in two very different cultures.   Reports on 
both programs appear in this issue. 

 



Each Cultural Conversations program will be presented on the second Thursday of the month from 
7:00 pm to 8:30 pm at the Plaza Library, 4801 Main Street, Kansas City, MO, in the large meeting 
room.  A listing of the year’s programs, with descriptions, specific dates and presenters appears on 
Page 2 of this issue and on our website.  Check our website at ht tp : / /www.cu l tura lcrossroads-
kc .org /Spec ia l_Events.htm l  for updated information.  As always, the object of Cultural 
Conversations is to enhance true communication and promote the ability of all peoples to join 
together to form a better world and a more peaceful society. 
 
The next Cultural Conversations will be Thursday, March 11, 2010 – the topic is “Spring Holidays 
and Holy Days” and will include a diverse panel discussing and taking questions about the many 
celebrations of springtime.  Go to http://www.culturalcrossroads-kc.org/EVENTS/Spring-Holidays-
and-Holy-Days.pdf for more information about this program. 
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The next Cultural Crossroads bookfair is coming soo n – mark the date to visit 
Barnes & Noble on the Plaza to support our mission.    Contact us to volunteer! 

* 
 
 

�������������������	����������
�����
Cultural Conversations – January 14, 2010 

 
 

The first Cultural Conversations of our year-long 
program for 2010 opened with presentations and 
dialogue with media personalities Lewis Diuguid , 
leading columnist and member of the Editorial Board 
of The Kansas City Star and Mary O’Halloran , 
nationally-recognized speaker and commentator who 
appears on KCPT’s Ruckus shared their personal 

experiences and professional opinions Over twenty people joined the speakers 
around an extended table to hear the presenters’ stories and add their own 
comments in an examination of intercultural communications: how we communicate, what words 
we use, and what they mean – both to speaker and to listener. 
 
“Communication is more about what the listener hears than what the speaker says.”    What is a 
“code word” and is it an actual word or the context?  How do we know if we are using them – or if 
someone else is?   How do we get past the language to communication?   
 
Mary O’Halloran opened the evening’s discussion by challenging the group to “go beyond being 
comfortable” with each other and reach “cultural capability” – that communication must be among 
cultures in politics, health and commerce as well as in society.  Ms. O’Halloran said, “We need a 
new face in America, which incorporates all the faces of America.”  Community, she added is an 
issue that can unite or divide.  She also stressed that “code words” are used to divide men and 
women, not just cultures and used the common instance of when a man (usually a young man but 
sometimes an older man) will address a mature woman as “young lady” – when it is obvious that 
the woman being addressed is middle-aged or older.   



 
 
Globalization is creating fewer languages, a fact recognized by the UN’s declaration of 2008 as the 
“year of the language” to promote consciousness of the power of language.  Ms. O’Halloran quoted 
communications writer Deborah Tannen (“The biggest mistake is believing that there is only one 
way to have a conversation.”) and cautioned that we need to be aware of how our speech patterns 
affect people. 
 
Lewis Diuguid brought several publications as examples of “code words” used in articles and news 
reports over the past few years   He also shared the personal experience of having recently 
attended a gun show with several members of a diversity discussion group  and quipped ”I never 
saw so many pickups and so many white men.’’  This example was raised to show that “guns” and 
“pickups” are examples of code words because their use instantly conjures a certain stereotype of 
the type of person who would attend such an event. 
 
Mr. Diuguid pointed out that code words are “trigger” words that evoke ideas of “them” and “us” 
and promote the idea that certain people are in a different “camp” than we are, that they think 
differently and act differently. 
 
As examples of “us and them” thinking, he mentioned that the NAACP, which will hold a national 
conference in Kansas City in July of 2010, has stated, in it’s 100-year-old magazine The Crisis, 
that Affirmative Action is part of a code and that President Obama has now become part of that 
code.   He directed attention, too, to recent newspaper and television pieces highlighting the crime 
statistics in a particular ZIP code, as an example that even addresses can be considered code 
words, as can a school district (“Blue Valley” or “Kansas City”), a name (e.g., “TaMika” or 
“Tammy”) or a method of transportation (e.g., the idea that only persons of a certain socio-
economic status would ride public transportation). 
 
The term used in the past “cultural competency” assumes that we have some knowledge of 
another’s culture.   Mr. Diuguid opined the need for a new term: “cultural humility” – a concept that 
an individual should be humble and admit ignorance of another culture and intend to learn from the 
individuals within that culture.    
 
He also raised the idea of the “Platinum Rule” -- Do unto others as they would prefer we do unto 
them.  The Golden Rule assumes one’s own culture is best and that we know best what another 
person needs.  The Platinum Rule means we have to learn from others. 
 
Both speakers stressed the importance of having teachers and leaders who mirror the general 
population….that media and schools must have educators and reporters who correspond to their 
constituencies.  Today, forty-five percent of pre-school age children are children of color but the 
percentage of teachers does not mirror that figure.    
 
In the open discussion session, following the formal presentations, those in the audience raised 
thought-provoking questions and comments.  The discussion ended with the observation that 
policy does not change in a vacuum and raised the question -- what role do citizens play?    While 
there are many possible answers to that question and many variables for individual action, one 
thing appears certain – discussions like Cultural Conversations provide an opportunity for people 
to come together from different areas and cultures and meet on “common ground” to discuss the 
issues that are so important for us all. 
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Cultural Conversations: February 11, 2010 

 
“The adventure continues...”   
 
On that positive note, Michael Bradley  opened his presentation with a personal video collage of 
Japanese memories.  He said that the most important issue when living in another culture is 
education.  
 
His adventure began in March, 1979, in Tacoma, Washington, as an Air Force photographer, when 
he was given the opportunity to photograph a Boeing presentation.  One of his photographs was 
chosen to be printed in The Air Force Times which led to his assignment in Tokyo.  Mr. Bradley 
said he didn’t learn much about Japan in Tokyo and he needed to be in a small town to get the 
Japanese flavor.  As he said, “The land has a name in the rural areas.”  Tateyama, the hometown 
of Mr. Bradley’s wife, is a town of about 60,000 people, situated across the bay from Tokyo.  It 
provided a small town atmosphere, even with the influx of tourists to the beaches during the 
summer months.    
   
After the Air Force, the family moved in 1990 to Tateyama.  He 
worked as a photographer for a Japanese company for about six 
months, which gave him good experience on learning to “read” 
people.  It also provided a lesson in how attitudes can arise from 
misunderstandings when his boss thought he was being culturally-
sensitive by getting and playing a CD of gospel music, although he 
thought the songs should be sung during drinking parties.    
 
Combining his knowledge of Japan and the United States, Mr. 
Bradley opened a private school called  “Good Feelings – 
communicating through understanding” and taught English on 
different levels for different ages and purposes, in various locations 
around town.   Since there is pressure in Japanese society for 
children to get into the “correct kindergarten” in order to get into the 
“correct grade school” in order to get into the “correct middle school” 
and so forth, English lessons were in demand.     
 
He also wrote a newspaper column for a time, which provided other lessons in cultural 
compatibility.   Translation for the newspaper and even reading a newspaper can be challenging in 
Japan, as newspapers typically use three alphabets:  Kanji (formal Chinese characters, comprised 
of many brushstrokes), Hiragama (which uses the Roman, i.e, “English” alphabet for Japanese 
words, in a phonetic fashion) and Katakan (something like “Kanji lite” – simplified Chinese 
characters without the multiple embellishments).  The typical Japanese child will memorize about 
4000 characters by the sixth grade.  Because of the complexity of the written language, Mr. 
Bradley concentrated on verbal communication, since an adult needs a repertoire of at least 5000 
to 6000 characters to be able to read and write well.  He also related how he is fortunate that his 
wife has acted as “translator” for him for 30 years and helped with interpreting, which sometimes 
proved difficult, with his writing as well as his verbal communication. 
 



One memorable event for Mr. Bradley was when he was asked to give a speech, in Japanese, for 
“Coming of Age” day, which is celebrated for every 20-year-old in the town.   There are several 
important ages at which a child wears a kimono and celebrates the year as a rite of passage – at 3 
and 5 and 7 years old and, the major celebration, at 20 years of age, which signals the passage 
into adulthood.  The next time the typical Japanese woman would wear a kimono might be at her 
wedding. 
 
Some noticeable transitions or “culture shock” Mr. Bradley experienced when returning to his home 
town of Kansas City from Japan were the differences in diet and bathing (which is much more of a 
ritual in Japan) and the use of alcohol (which is viewed with more tolerance in Japan than in the 
US) and the need to “catch up with” American idiomatic expressions after an absence.   
Responding to questions about the Japanese health care system, he said there were major 
differences, as Japan has universal coverage.  Although universal coverage generally results in 
longer hospital stays, preventive medicine is stressed.   Every three to four months, a medically-
equipped bus visits all neighborhoods and run standard tests on 75-100 people daily for preventive 
purposes.   If the tests reveal any medical issues, the medical authorities contact the person for 
follow-up treatment. (One example he gave concerning preventive medicine is that everyone over 
40 years of age gets an annual endoscopic exam because of the high incidence of stomach cancer 
due to Japan’s heavy diet of seafood and the concentrations of mercury in the fish.) 
 
He also noted that the Japanese may “play heavy, work heavy, and drink heavy” but they eat 
properly and have more active lifestyles.  Companies conduct daily calisthenic workouts and it is 
common to see groups of people engaging in early-morning calisthenics prior to starting the 
workday. 
 
When questioned about his experience in an interracial family in Japanese society, Mr. Bradley 
said that the family unit provides protection in Japan.  Because they were viewed as a family unit, 
they did not experience some of the problems experienced by children of interracial parentage who 
do not have both parents available (as, for instance, when a non-Japanese parent does not remain 
in Japan). 
 
One social difference is that the Japanese are more focused in their activities.   One of his 
neighbors in Tateyama remarked how Mr. Bradley would do his “American thing” every morning, 
which was taking his bicycle and his dog to the beach and letting his dog romp on the shore while 
he would drink his morning coffee and read the newspaper.  When he asked why that was 
considered an “American” activity, the neighbor pointed to the multi-tasking involved….a Japanese 
would bike or walk the dog or read the paper – not perform all those activities at once. 
 
Mr. Bradley also peppered his presentation with advice for living in and understanding a different 
culture – words of wisdom which would also be of use in our own society:  “If you go too fast, 
you’re going to crash.”   “Your first thought is often wrong.”  ...and, this editor’s personal favorite:  
“You can always understand each other without language – the language just makes it easier.” 
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Monday, February 1, 2010 

 
Cultural Crossroads entered a new outreach phase with the first Cultural Crossroads-sponsored 
Communiversity class in February.   “Talk to the World” is a program that was presented in 2009 at 
the Independence Heritage Festival and Barnes & Noble Benefit Bookfair.  Building on the idea, 
expressed by private language schools, that students retain foreign language better when studying 
several languages rather than one, CC representatives have formulated a class of “basic 



communication” in several languages.  We are also collecting “basic communication” segments for 
other languages, which will appear in future programs and, eventually, on our website. 
 
The “basic communication” package consists of polite phrases and greetings and basic 
counting…helpful for initial communication in foreign lands or ethnic restaurants – an 
encouragement to learn how to build bridges to other people and other cultures. 
 
Communiversity is an innovative system of “people teaching people” which began in 
1970 as part of the “free university” movement.   It has survived and thrived and 
expands with each semester.   The Greater Kansas City area is fortunate to have 
such a community resource.   For more information, pick up a print catalogue in 
various locations around town or go to www.umkc.edu/commu for an online listing of 
courses. 
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mid-February to May, 2010  

 
Tuesday, Feb 16   “Head-to-Toe” exhibit (runs for two weeks)  Blue Ridge Library 
Saturday, Feb 20  Reservations open for Table Talk   (see brochure) 
Thursday, March 11   Cultural Conversations: Spring Holidays   Plaza Library 
Monday, April 5  Last date for reservations for Table Talk  (see brochure) 
Thursday, April 8   Cultural Conversations: Cultural Journey-Russia Plaza Library 
Sunday, April 25   Table Talk dinner and dialogue   various locations 
Saturday, May 1  Barnes & Noble – Plaza Benefit Bookfair  Plaza B&N store 
Thursday, May 13  Cultural Conversations: Health & Healing  Plaza Library 
 
Go to our website at http://www.culturalcrossroads-kc.org/Newsletters.html to read past issues of the One 
World newsletter and to see photos from past programs and festivals.  Be a Fan on our Facebook Page at 
http://www.facebook.com/pages/Cultural-Crossroads/51570888935?ref=ts.  
 
Call or email if you can volunteer and be part of the fun!   Cultural Crossroads offers opportunities for 
involvement as volunteers, board or committee members and, as a 501c3 organization, all donations are 
tax-deductible.  (It’s easy to donate to Cultural Crossroads online through the Greater Kansas City 
Community Foundation by using this link: http://gkccf.guidestar.org/NonprofitProfile.aspx?OrgId=790)  
 
 

Cultural Crossroads, Inc. 
3605 Blue Ridge Boulevard 
Independence, MO  64052 

816-737-5959 
 

CulturalCrossroads@hotmail.com 
www.culturalcrossroads-kc.org 

 
 

 
 


